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Installation and activation Safety Information

Safety Information

inside. Opening the unit voids the warranty andalan cause injury.
Please refer servicing to Emblaze VCON-trainediserpersonnel.

When you use an HD4000 system, observe the follpad@iety guidelines:

Danger! The internal areas of the unit and auxiliary pquént are sources of
voltage that, if not handled properly, constituéagler of bodily harm.
DO NOT operate the unit with any of its covers (includingin cover,
bezels, filler brackets, front-panel inserts, an@s) removed.
INCORRECT replacement of the Remote Control battery canecans
explosion. Replace only with the same or equivalgme of battery
recommended by the manufacturer. Dispose of usiteriea according
to the manufacturer’s instructions.

1. Make sure that the power is turned off and all popgint is disconnected
from the power supply before making any equipmennections.

2. Make sure the monitor and attached accessories ¢Bifiéra, VCR,
document camera, and so on) are electrically ntategerate with the AC
power available in your location.

3. To help avoid possible damage to the system caals5 seconds after
turning off the system before disconnecting a defiom the computer.

4. To help prevent electric shock, plug the unit acckeasories’ power cables
into properly grounded power sources. These carkesquipped with three-
prong plugs to help ensure proper grounding. Daisetadapter plugs or
remove the grounding prong from a cable. If you thasge an extension
cable, use a three-wire cable with properly grodrulags.

5. Make sure that nothing rests on the unit systeatdes and that the cables
are not located where they can be stepped ornppetliover.

6. Do notinstall this equipment near water, or iro#rerwise wet or damp
environment.

7. Do notrun the equipment in an environment with mbtemperature
higher than 35°C or lower than 10°C.
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8. Keep food and liquids away from the system or asméss.

Keep the unit away from radiators and heat sourslss, do not block
cooling vents. Avoid placing loose papers undetnéa unit, and do not
place the computer in a closed-in wall unit or dved, sofa, or rug.

10. Do not install or operate this equipment if cherhigzs leakage is expected
in the area.

FCC Warning

Modifications not expressly approved by the manwfaer could void the user
authority to operate the equipment under FCC rules.

The FCC Wants You to Know

This equipment has been tested and found to cowifythe limits for a Class A
digital device, pursuant to Part 15 of the FCCgukhese limits are designed to
provide reasonable protection against harmful fetence when the equipment is
operated in a commercial environment.

This equipment can radiate radio frequency enengly i& not installed and used
in accordance with the instructions, may cause fdiinterference to radio
communications.

Operation of this equipment in a residential asdikely to cause harmful
interference, in which case the user will be reggitio correct the interference at
his own expense.
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1 INSTALLATION AND ACTIVATION

Installation of the HD4000 software is straightward and simple. From the
installation media, execute the”setup.exe” file &vitbw the instructions.

This guide will cover three advanced topics relateHHD4000 installation and
configuration:

1. Installation of the IIS web server
2. Configuration of the ISDN option (where applicable)
3. System recovery (applicable to HD4000Pro Only)

Once the system is installed, you need to activetesoftware in order to be able
to make and receive calls. The system will be at¢it according to the options
purchased.

/IS Installation

The HD4000 license activation requires the indtialteof the 11S server on the
machine where HD4000 is to be installed. If thei$l®ot installed, activation of
the software will not be possible and initiatinge® calls will not be available.

If you installed the HD4000 application withouttalting the 1S first, a warning
message is displayed during the installation.

In order to install the web server (lI1S), on you? ¥hachine, go t€ontrol Panel
- Add remove Programs > Add remove windows components and check the
Inter net I nformation Services option.

Atfter installing the 1IS, you need to go back anstall the web service module.
From your installation media, execute the "HD400&b®erver.EXE" and follow
the instructions. Once the installation is commletgpen your web browser and
navigate to your machine IP addréSETP://127.0.0.1in order to check that the
web interface is active.




Installation and activation Software Activation

Software Activation
Activating the HD4000 software is a two step pragsed

1.

Get temporary license key from your system and sislocEmblaze-VCON
Receive your permanent key and install it via tled iwnterface.

In order to fetch your temporary license key, ogear web browser and
navigate to your machine IP address (elfTP://127.0.0.0/ On the
management web site, seleanfiguration > Options - License. In this page
you can find the license key and the featuresatetnabled. In order to
copy the license key, right click in the licenseg keea, and choosslect

All, then, right click again and selg@opy. Once you have the temporary
key, paste it into an email message including ymuchase order number,
and send it to Emblaze-VCON.

When you receive your permanent key back from Erehd4CON, you need
to update it in the same place. Open your web lepasd navigate to your
machine IP address (eldTTP://127.0.0.9/ On the management web site,
selectconfiguration > Options > License. In order to update your license,
delete the key that exist in the “license key'dighen, paste the key new
key to that field. Once the new key is in the “tise key” field, click on the
Apply button. This will install the new key and will ugte the available

License

ISDMN point Image 1.07 Package 1.11
software
version:

ISDM: 4 ports

Laptop Sharing: Enabled

License Key: 2B732A0DDCB3EFAS3732FBABTEO25A424E8 A
SZBDEDZFOD40BEAFSZ3DVF 642 744BE1DDF 1
443991B3C6C8DDEOTACFZ42EF7YCCEA62D4
7728F587F3379E00ASTCA9578CF2662CTDA
62097FAESEVCSFEES 67092875F533285F56EC »

| Apply | Undo |

Figure 1: Activation Page
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2 ISDN CONFIGURATION

Using the ISDN hardware enables connecting to 1®@dkd networks, using up
to 4 ISDN BRI lines, reaching connection bandwidthup to 512Kbps. In order
to configure ISDN settings, please use open thimgstpage, either from the
application or via the web based management atafdhe instructions below.

ISDN Hardware Settings

Use this page to enable ISDN networking and eheeappropriate configuration
settings

Note the configuring the ISDN adapter consists of 3 steps, depending on
your network type:

1. Configure the ISDN adapter. This is operated byaliering the adapter
connected to the system

2. Configure Phone Numbers: This is operated by ggttia phone number
for each BRI lines. This information is found irettSDN >Advanced >
Line Settings page.

3. Configure SPID Numbers: If required by your opergtising 5ESS
switch type), enter the numbers assigned by thécarhis is found in
the ISDN > Advanced > SPID settings page

Following are the fields and controls availablehis page:

Enable ISDN | Select this option to enable or disable ISDN fuomiity

Discover Scans for available ISDN adapters available far $lystem an
populate the "available" list

Available Displays the list of SDN adapters available for this syst
(previously discovered using the "discover button™)
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ISDN configuration ISDN ( Advanced

Adapter Information Display various information regarding the selec
ISDN adapter

ISDN Version Disp'lay the ISDN adapter image and pack
versions

IPAddress IP address of the ISDN aday

MAC Address MAC address of the selected ISDN ada

Linel ISDN line status for line numbe

Line2 ISDN line status for line numbe

Line3 ISDN line status for line numbe

Line4 ISDN line status for line numb4

After configuring the ISDN hardware, continue amoafigure the ISDN phone
numbers

ISDN = Advanced

Use this page to set the appropriate ISDN lineigardition settings including
ISDN switch type and phone numbers (and SPID nusnibeequired)

Switch Type Select the approprialSDN switch type that matchi
your network. Consult with your ISDN network
provider if you are not sure

Phone Numbers Set the phone number for lines 1 to 4. Each lirge
two phone numbers

Phone Number 1 Set thefirst phonenumbe of theselecte line

Phone Number 2 Set theseconcphonenumbe of theselecte line

For 5ESS switch types, SPID (Service Profile Idem)i numbers should be set in
boxes located to the right of the line phone nuber
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ISDN SPID settings

For 5ESS switch types, SPID (Service Profile Idam)i numbers are also

required for each phone line.
service provider

Enter the SPID numbbtained from your ISDN

SPID Number Set the SPID number per each line. Each line
two SPID numbers

SPIC 1 Enter the first SPID number for the selected

SPIC 2 Enter the second SPID number for the sele
line

==END==

10 HD4000 Installation and Setup Manual © 2007




